Jeonbuk National University
Multi-LLM Generative Al Service User Guide

Office of Information Innovation

This guide explains how students, faculty, and staff at Jeonbuk National
University (JBNU) can register and use the JBNU Multi-LLM Generative Al Service.

1. Access the JBNU Al Service. Go to: gptjbnu.ai
You will see the login page for the JBNU Multi-LLM Generative Al Service.
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2. Create a New Account. Click [Register] on the login page.
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3. Fill Out the Registration Form.
- Name
- Email: Only JBNU email addresses (@jbnu.ackr) can be approved.

Password: This password will be used when accessing the JBNU Al service.

Default Group: Select one among Professor, TA, Staff, Student.
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Create an account

Tell us about yourself 1o submit an account creation request to your administrator.
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Password *
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Confirm password *
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4. Agree to the Required Policies.
Read and agree to all mandatory agreements:
- Privacy Policy, Terms of Service, JBNU Generative Al Usage Guidelines
Check the required boxes to continue.

Please agree to the terms of service
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5. Verify Your Email.
An authentication code will be sent to the JBNU email address you entered.
Check your inbox, then enter the verification code on the registration screen.
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Verify your email

We've emailed you a verification code to your email. Please enter it below to continue.
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6. Administrator Approval.
After submitting the registration form:
Your account will be reviewed by an administrator.
Approvals are processed twice a day (morning and afternoon).
You do not need to make additional phone calls or send emails for
approval.

Once approved, you will receive a confirmation email.
After approval, you can log in to the service.



7. Using the Service.

After logging in, select a generative Al model you want

You can start chatting or using additional Al tools.
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8. Checking Credit Usage.
You can view how many credits you have used.
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Even if your credits run out, free-tier models will still remain available.
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9. Purchasing Additional Credits.

If you need more credits for personal use, you can purchase them in
units of 1,000 KRW.
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Purchase Credits

Purchase additional credits to enjoy more Al
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